SGiD . GET READY!

¥ iNeacomm

MEDIA

E é DEVELOPMENT
AUTHORITY

INSTRUCTIONS:
- Section A, B to be completed and signed by applicant
- Section C to be compleled and signed by school
- This form may take you about 10 minutes to complete

SECTION A: APPLICANT INFORMATION

Date of Birth:
Name: {dd/mmiyy}
NRIC/ Permanent Disabiity: —  Yes O No
Birth Cert No: (if applicable}
Gender; ) Male O Female

You may select (i) PC only; (i) PC and Broadband; or (i) Broadband-Cnly.
Note: PC models and Broadband Service may vary and are subject to changes. You are not allowed to change the PC model or Broadband

Service once the application is submitted. Refer to www.imda.gov.sg/neupc for the specifications of PC models and Broadband Service.
PC MODELS BROADBAND SERVICE PLAN
Type of Broadband Bandwidt Data Cap
A =
Type of PC PC Model Tier 1 F;?::’bgs?;nount {3-years free) h
O ribre Broadband -
(must be NGN Fibre-Ready) 500 Mops Uniimited
© beckiop No. 1 1-ADV* creE
" Il ' s N Unlimited
Q Laptop No. 2 2 ALE# supported by INSPIRE Fund* O Mobile Broadband 150 Mbps (1GB daily usage)
O Laptop No. 4 4-JLL I
O $

SECTION B: DECLARATION BY APPLICANT
(AND BY PARENT / GUARDIAN IF APPLICANT IS BELOW 18 YEARS OF AGE)

'We decfare/agree:

The information provided is frue and correct.

MDA has the full rights to approve with comparable altemnatives, reject my/our application, or withdraw IMDA’s approval,

To accepf the qualily of the PC-Bundle and broadband services.

To be responsible for any other charges imposed on the PC-Bundle and the broadband subscription {e.g. early termination charges, 3rd parly

charges, efc})

For PC-Bundle

5. To keep the PC-Bundle at my/our resideniial address for 3 years from the dafe liwe receive it. IMDA's representatives may visit and verify that
l/iwve possess the PC-Bundle. If my/our address or contact information changes, Iive will infarm IMDA or the Lead Agencies within 30 days
from the change.

For Broadband Services

6. Where broadband services are provided, and Iiwve lerminate early (i.e. before the 24-month period expires), lfiwe will pay all charges for any
unused months.

7. To be responsibie for the use of the broadband services, regardiess of whether the broadband services are used by me/us or by any other
person (“Third Party User’). If IAve or any Third Panly User misuses the broadband services, or fails o comply with the terms of this Application
Formn, and this causes loss fo IMDA, Iive agree fo compensate IMDA for such losses.

8. To nof make any claims against IMDA for any interruption, downtime or early termination of the broadband services.

9. IMDA may terminate the broadband services at any time, without giving reasons or informing me/us beforehand if: (a) IMDA suspects that the
broadaband services are being used for illegal, unethical or immoral aclivities; or (b) l/we fail to comply with the terms and conditions of this
Application Form.

Consent to Use Information Provided

10. IMDA andfor the Lead Agencies may use the information lfiwe provide in this Application Form, including sharing this information with cther
government agencies and stafutory boards, for the pumposes of: (i} processing my/our application; (i} assessing eligibility for financial or other
forms of assistance; (i} research purposes (where my/sour identity will be anonyrous); (iv) for this and other IMDA schemes; {v) o discharge
public functions; and (v} for any other purposes allowed under Singapore faw.
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CONSENT ON MEDIA COVERAGE

As part of the NEU PC Plus Programme's outreach o the public, case studies may be used to highlight the benefits of the programme,
Please indicale your consent to be interviewed for such case studies, which could take the form of media coverage, or other appropriate
form.

O Yes O No
SIGNATURE OF APPLICANT SIGNATURE OF PARENT / GUARDIAN*

(* required where the Applicant is below eighteen (18) years of age)
Parent / Guardian has read and agrees to the declarations se! out above.

Name: Name:

NRIC: NRIC:

Address: Address:

Signature: Signature:

Date: Date:

SECTION C: TO BE COMPLETED BY SCHOOL. (PLEASE SIGN AT THE END OF THIS PAGE)
(1) CERTIFICATION OF MOE-FAS / SPED-FAS STATUS

IMPORTANT:
Is the student receiving assistance under MOE Financlal Assistance Scheme Oyes One
{MOE-FAS) or Special Education Financial Assistance Scheme (SPED-FAS)?

Have you ensured that Pg 1 and 2 or corresponding household and income information [i.e. O Yes @) No
ensuring all household members' NRIC / Birth Certificate Numbers (including the applicant)

are cleatly indicated} of MOE-FAS or SPED-FAS application form is verified as per the

information approved in MOE School system for this applicant with MOE-FAS or SPED-FAS

status and will be submitted to the Lead Agency?

NOTE: This application may be rejected if there are missing documents.

(i) SCHOOL SUBSIDY (ONLY APPLICABLE IF APPLICANT OPTS FOR LAPTOP NOQ.3)

Will the school provide further subsidy? O Yes O no
{if yes, please provide school subsidy letter to the respective PC vendor upon Lead Agency’s notification of approval of application.)

if Yes, what is the school subsidy amount? School subsidy amount =

(1) 1:1 COMPUTING PROGRAMME

Is the student enrolled in a 1.1 computing programme in school? O Yes O No
(Is the student required to bring a computing device to schoo! on a regular basis?)

| have noted the above and hereby confirm that the Applicant is a current student of this school

Name and Signature of School Stamp Date
Officer-in-charge/ HOD/ Principal?

*Delete where appropriate

NPP-F-22 Version 5.3 {2 September 2020) Page 2
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NEU PC Plus Programme

The NEU PC Plus Programme, by the infocomm Media Development Authority (IMDA) offers affordable PCs and
broadband access to students and people with disabilities from low income families. Successful applicants can purchase
a PC-bundle at a subsidised rate.

A PC Bundle includes:

What to Submit

-Your Choice of Computer

- This application form that is duly signed;
- 3-Year Broadband Internet Subscription

- Productivity Tools -Pg 1 & 2 or corresponding household and income
-Delivery and installation information from MOE-FAS or MOE-SPED application
~Warranty form (to be obtained from your school);

: - Photocopy of broadband subscriber's NRIC (both
VWhere to Submit sides), where applicable; and

- Proof of Disability, if any.
Please submit completed form {o your school's General Office.

Eligibility Criteria

PC-Bundle Scheme Application

- The application is open fo Singapore Citizens or
Permanent Residents.

- The Applicant has a permanent disability OR is a full-time
siudent, aged 25 and below, in a Government /
Government-Aided school, Junior College, Ceniralised
Institute, Independent school, Institute of Technical
Education, Polytechnic or MOE-funded Special

* The Applicant's combined gross monthly househoid
income must not exceed $3,400 OR the per capifa
income*® of the Applicant's household must not exceed
$900. i there is a permanently disabled household
member, per capita income must not exceed $1,125.

Each efigible household®? can only apply for one (1) PC-

Education School.

- Past recipient of a PC bundle under the NEU PC Plus
Programme may reapply only after a lapse of three (3)
years from last deployment to the household.

Bundle regardless of the total number of school-going
children andfor household members whe have
permanent disability.

#During the COVID-19 period, households may apply for a second PC

option for families with 3 or more school-going children.
*Per capita income (PCI) refers to the gross monthly household income
dividet! by the total number of household members,

Broadband Application

- You are eligible to apply for broadband service if your
household does not have broadband access.

- Apart from the main application form, please also complete
(1) the broadband application form from the Internet Service
Provider of your choice and (2) Photocopy of broadband
subscriber's NRIC.

iNSPIRE Fund Application

- § you have difficulty with the co-payment of the
subsidised PC bundte, you may apply for assistance
under the INSPIRE Fund.

- This assistance is only extended to suecessful Applicants
of PC-Bundle Scheme who are full-fime students aged
25 years and below.

- The Applicant's tofal household income must not exceed
$2,750 or per capita income must not exceed $700.

Assistance Level

For Full-Time Students For Persons with Disability (PWD)

Grass monthly househotd income <=$3400 OR the Gross monihly househofd income <=$3400 OR the
PCI <=3900 PCl <=$900
income (or $1,125 if there is a permanently disabled family COM® | (o1 §1,125 if there is & permanently disabled family
meamber) memper)
Citizenship Singaporean Parmanent Resident Citizenship Singaporean 1 Permanent Resident
PCi < §700 OR Tier 1 Subsidy Tier 2 Subsidy
MOE-FASISPED- 10 75% to 50% . ,
FAS Recipient {up 0 75%) (up to 50%) PWD Tier 2 Subsidy {up 1o 56%)
PCl > $700 Tier 2 Subsidy (up to 50%)
NPP-F-22 Version §.3 {2 September 2020) Page 3




Approval and Notification

- The decision made on each case is final. For the
avoidance of doubt, IMDA or the Lead Agencies need not
provide any reason for the rejection of any application.

- Any change in Applicant's home address and/for contact
numbers before the PC deployment should be updated
with the Lead Agency handling the application.

- The Lead Agency will inform the Applicant of the outcome
by post.

Co-payment

- The PC provider will arrange the date of computer
delivery with the successful applicant.

- IMDA and the Lead Agencies shall not be held
responsible for any cost, damages or expenses incurred
by the Applicant due to non-delivery or late or incomplete
delivery of PC.

- The Applicant andfor the Applicant's parent/guardian
shall make co-payment for the PC bundle to the PC
provider. The amount is dependent on the PC model
selected in the application form.

Other information

Subscription fee for uniimited broadband access is free
for 38 months, including broadband device. Should the
Applicant wish to continue using the broadband services
after 36 months, the Applicant andfor the Applicant's
parent/guardian shall be responsible for the subscription
fees and other charges imposed by the broadband
service provider. The Applicant andfor the Applicant's
parent/guardian shall be responsible for any other
charges imposed on the PC-Bundie (eg. early termination
charge, 3rd party charges, etc.).

- IMDA's appointed Lead Agencies reserve the right {o ask
for additional documents to support the application.

- IMDA reserves the right to amend the terms & conditions
as and when it deems necessary.

NPP-F-22

Version 5.3 (2 September 2020)

- Applicant must allow the PC provider {o examine (1) the

approval letter from the Lead Agency, (2} the
letterfreceipt on co-payment for PC bundle from the
school, where applicable, and (3) Applicant's NRIC upon
PC delivery. The PC provider reserves the right 1o reject
delivery of the PC if the required documents are
uhavailable.
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M1-IMDA Mobile Broadband Service Application Form {COVID 19 Programme)
{To be completed and signed by Parent / Guardian if applicant is below 18 years of age)

PC Requisition (PCR) Number:

feg. No. 159206031w
(To be f|§|ed inl Leacf A <

Name as stated in NRIC/Passport of Subscriber {age 18 years & above) / Parent / Guardian {*Mr/Miss/Mrs/Mdm/Dr)

NRIC/Passport No. Of Subscriber / Parent / Guardian Drate of Birth {DD/MM/YY) Mationality

Local Billing Address

To receive e-bill? E Yes E] No

Residential Address {if different from Local Billing Address)

Centact No,
Home

Office Maohile Email

Name in NRIC/Passport of Applicant {~hr/Miss} NRIC/Passport No. Of Applicant {below 18 years of age}

m Mohbile WiF router

E] M1 Cyber Guardian {$2.70/mtn) (U Monthly A Child / Lite / Teeas )

**Yo Bar ALL GSMISMS/MMS/!DDI?remmm Number[ﬂoaming

1. Customer must subscribe to MY's Mobile Broadband Unlfimited Data 51 (“Service™} for a contractual period of 6 months {"Commitment Period”). In the event that Customer
prematurely terminates the Service before expiry of the Commitment Period, Customer shall pay M1 the applicable early termination charges:

I Termination month i 1 ] 2 | 3 ] 4 i s i 6 ]
| Termination Charge t $308.16 { $356.80 | $205.44 | $154.08 i $102.72 i $53136 1

2. Each customer who subscribes to M1 Mobile Broadband UBnlimited Data 51 service is entitfed to a free Mobifa router. In the event that Customer prematurely terminates the
Service before expiry of the Commitment Period, Customer shalf pay M1 the applicable early termination charges:

[ Termination morth ] 1 [ 2 I 3 ] 4 I 5 [ 6 I 7 I 8 | s | 1o l 11 F 12
| Terminatign Charge | sa0s16 | Sees3z | cumzdn | $260.64 | S25680 | $243.96 | $2313z | $218.28 | 320544 | S19260 §179.76 | 516692 |
| ioh month s T 1a F 15 T 36 | 37 T 38 | 18 1 20 T a1 [ 7 T 23 1T 2 1}
I Termination Charge | 515408 | $141.24 | $12840 | $11556 | 10272 | 58988 | S/704 | 96420 | S5136 | %3852 | 62568 ] sSiAsA |

3. The free mobile broadband device is non-refundable, returnable or exchangeable. The warranty period for the Device is I year from the date of Service Application.

4, Customer who defaults on payment of his bill and is terminated by M1 during the Commitment Period for non-payment or other lawful reasens during the Commitment Pericd
shall also pay 1o M1 the amount stated in Clause 1 herain,

5. If Customer's $IM card is Jost or stolen before the expiry of the Commitment Period, Customer must either : -
a. Buy a new SIM card and continue with the subscription for the fufl Commitment Period; or
b. Terminate prematurely and pay M1 the amount as stated in Clause 1 and Clause 2 hergin.
6. Customer is not allowed to request for temporary disconnection of the Service before the expiry of the Commitment Period.
7. Customer is not allowed to transfer the Service at any time,
8, Custorner is not allowed to change bill plan to a service plan other than M1 Mobile Broadband Unlimited Data 51 plan at any time.
9. Subject to M1’s traffic management policy for unlimited focal data and theotile data speed after daily cap use of 1GB and will be reset daity.
B0, M1's General Terms and Conditions and applicable specific Service terms and conditions #s pubBshad at www.mil com.sg, are deemed incorporated herein and shalf apply. In the

event of any conflict or inconsistency between these terms and conditions and M1 Umited's General Terms and Conditions, such conflict or inconsistency shall, in the absence of
any express agreement to the contrary, be resolved in the manner most favourable to M1 to the fullest extent permissible under applicable laws,

SIGH
HERE

Signature of Subscriber Date of Service Application

Mebile Broadband No. Device Model

Equipment No. {IMEI} (ptease
SIM Card No. paste sticker here)

Attended by:

Remarks Signature / Name of Staff f Date

4Delete where applicable
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Personal Data Consent Form -

M1 sends out communications on marketing, advertising and promotions in relation to products and services offerad by
the M1 Group of Companies from time to time.

3 | consent to recelving such communications via: 23 I do not consent to receiving such commaunications

T Phone Calls 10 Text Messages O Mail 23 Emaif

8y signing this Application Form, | acknowledge that | have read and | agree to the terms of the M1 Data Protection Policy
{"Policy”}. i further acknowledge that {3} the Policy shall, te the extent applicable, apply to this and any other related
services that | may subscribe to; 8nd {b) my consent to the Policy may only be withdrawn via the withdrawal process as
stated in the Policy.

Signature of Subscriber Date of Service Apgplication

Apr 2020



Mi-IMDA FIBRE BROADBAND SERVICE APPLICATION FORM
(NEU PC PLUS PROCGRAMME)

To be completed and signed by Parent/Guardian if applicant is below 18 years of age Reg. No. 1986047082

PC Requisition (PCR) Number (To be fitled in by Lead Agency):

Name as stated in NRIC/Passport of Applicant (age 18 years & above)/Parent/Guardian* (Mr/Miss/Mrs/Mdm/Dr)":

NRIC/Passport No. of Applicant/Parent/Guardian": Date of Birth (dd/mm/yyyy)™: Nationatity*:

Service Address*:

Local Billing Address™: To receive e-plli?s:
Ulves [INo

Residential Address (if different from Local Biling Address)":

Home No.*: Mobile®:

Email®:

Name in NRIC/Passport of Applicant® (Mr/Miss)™:

NRIC/Passport No. of Applicant (below 1B years of age)*:

] 500Mbps
List Fixed Veice Number in Directory Services (Select One): [ ] Yes [[INo =10 Bar ALL 150/9remlem tumber.

E

< mist subscribe to M1 H Pac Fibre 50GMbps prometion (“P Yfora I poriod of 24 monthe (“Commitment Period™), fach customer will alse be entitied to
a fren wireless router (subject to avallabliity of stock). M1 Nat reserves the right to substitute the wireless rauter with a product of similar value at #s sole discretion without prlor notice,
Customers shalt start thelr Service subscription period from the date of Sarvite activation for 24 months ("Commitment Period"”). 2. in the event that C prematurely ter

the Service before explry of the & Period, © shall pay Mi the early termination ch

Termination month H Z 3 4 3 & 7 8 g 10 1 12

Termination Charge $562.00 | $529.00 | $506.00 | $483.00 | 546000 | $437200 | $414.00 | $391.00 | $362.99 | $34500 | $322.00 | $299.00

Termination manth 13 14 15 6 17 8 19 20 21 22 2% 24

Termination Charge {1 $276.00 | $253.00 | 523000 | $20700 | $184.00 | $165100 | $i2800 [ 30500 $92.00 $69,00 1 $46,00 $22.99
At the expiry of the Commitment Period, the Service will e attomatically renewed for another 12 months (“Renewat Term®),
The free wireless rolster is non-refundabls, returnable or exchangeable. The warranty period of the router wilk ba 3 yaars fram the date of seryice activatlon,

Customer agrees that M1 Net Ltd ("Mt Net™) will provide the H1 HomaPac 500Mbps (Fibre) service in accordance with the terms and conditions as stated In the enclosed Mt Fibre
Broatbarnd Bundle Service ¥ Terms and C

No upgrads or downgrade of the Ssrvite s permitted undar this Promotion. If the customer prematurely terminatas/takes up any other M1 Fibre Home Broadband servics premotion
during the Commitment Period, any and all promotional discount offered hereln may be forfeited at M1 Net's discretion In respact of the remalning term of the Commitment Period.

1n the event customer choeses to terminate the Servica before successful service activation, M1Met reservas the right In Its option and sele discretion to () lmpnse applicable :harges for
Cancellation of Fibre broadband service before servica activation/the ready-for-service (RF5) date; or (b) deem the service (and any plans thereof) 1o be at the full st
charges.

Custemer's defauit on payment of his bill may result in the Service being s ded or t A ctisi who defzults on payment of his bill and Is terminatod by ME Net for non-
payment or other lawful reason during the Commﬁment Pariod shall also pay to MI Net the spplicable amount{s) as stated in Clause 1 herein.

Customer is not all o to iy d of transfor to any other party, persen or entity the M! Fibre Home Breadband service during the Commitment Period.
Customer agrees to the disclosure of his personal data by M1 Net to the IMDA for the purp of the ficalde subsidy under this Promotion,

Custernes shall ensure that the details d in this Application Form are te, true and completely provided. Any failure §o properly complete this Application Form may result in
delay to service provisioning.

For the avoldance of doubt, alf service add-ons, value~added services and other services/products (including those provided by third parties whom 1 is billing on behalf of or otherwise
colfecting) will be chargeable at the provaifing rates, unless otherwlse stated. Additions] terms and conditions far the provislon of such services/products will apaly.

Af charges are subject to change in accordance with the prevailing GST rate.

Any ather contract{s) entered into hetween the custorner and M1 Net shall continue to apaly, unless otherwise agreed to by M1 Net,

M1 Net's General Terms and Conditions and the specitic terms and conditions for the provision of M1 Fibre Home Broadband services and Ml Fixed Voice services published at www,
mlcomsg are deemed incorporated by reference. In the event of any confiict or such confliet or y shall be resolved in the manner most faveurable to M1 Net Ltd,

SGH
HERE

Name and Sighature of Applicant Crate of Application

TP (Terminatfon Point) Instaliation Date and Home Broadband Model Seriaf No:

Time: Attendsd by
1st Cholce: Home Broadband Madem (MAC 1D):

2nd Choicer User it

ONT (Opiical Network Terminal)
tnstaiiation Date and Time:

st Cholca:

M1 Flxed Voice Number:

Remarks;

2nef Choice:

Signature/Mame of StaH/Date

3rd Choice:

Frices are inclusive of 7% GST & are subject to change In accordance with prevaifing GST rate,

CM-FBNEU-04-01/0F Please complete Application Form overleaf. Page 1of 3
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Fibre 500Mbps at $0/month

Subscription at $0 per month, valid for 36 months from the date of ONT or service activation/installation, thereafter, the service shall automatically
be terminated, Customers can opt to continue the service by re<contracting at the prevalling subscription rate,

Service/Promotion Plan comes with {where applicable):
Home Fixed Voice - Subscription at $0 per month, valid from the date of ONT activation/installation.

Early Termination Charge

Early termination or downgrade of service plan during the 24-month service commitment period is subject to early termination charges (ETC) at
a maximum of $552.00 in the first month. The ETC decreases each month in the service commitment period.

Please refer to Service Commitment Contract,

Service/Promotion Plan Detalls (where applicable)

Fibre 500Mbps

Theoretical download speed of 500Mbps and upload speed of S00Mbps.

The Typical Speed Range 1s 458.6 ~ 473.56Mbps. These refor to the range of download speeds that users can experience B0% of the ime based
on the specific test conditions and parameters which are stipulated in ml.com.sg/HBBspeeds. Testing Time Frame: October to December 2019,

Home Fixed Voice
Free unlimited local calls (incoming and outgoing).

Directory Service Related Charges (where applicable) ~
() Delisting Charge, First request free (includes choice made at the point of sign-up), subsequent requests chargeable at $5.35 each;
(1) 100 Directory Enguiry Service Charge. First 3 enqulries per billing month free, subsequent enquirtes chargeable at $0.97 each.

By signing the Acknowledgement portion below, | acknowledge that [ have read, understand and agree to the above information in relation to the
services provided by M1 Net Lid,

M1 sends out communications on marketing, advertising and prometions in relation to products and services offered by the M1 Group of Companies
from time to time.

L1 1 consent to receiving such communications via: [ ]Phone Calis [] Text Messages

31 donot consenttor ing such cc nications

By signing the Acknowledgement portion below, | acknowledge that { have read and | agree to the terms of the M1 Data Protection Policy
{"Policy”). | further acknowledge that (a) the Policy shall, to the extent applicable, apply to this and any other related services that | may subscribe
to; and {b) my consent to the Policy may only be withdrawn via the withdrawal process as stated in the Policy.

By signing below, | acknowiadge that | have read, understand and agree to the information and the terms and conditions set out above under
the sections entitled “Critical information Summary” and “Personal Data Consent Form™.

siGH
HERE

Nama and Signature of Applicant Date of Service Application

CH-FBNEU-04-02/0% Page 2of 3
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SUMMARY OF HOME BROADBAND TERMS AND CONDITIONS

@

The M1 Home Broadband services and plans (the “Service™) are provided by M1 Net (“M1”) to vou for residentlal use at the Service Address only, Service Address must be NGNBN
fibre-connected, for Sarvice that Is to be deli 4 via fibre technoleay. For Fibre Broadband, the Service Address must have bean certified fibre-zeady for the Services according
te confirmation by the relevant Third Party Provider. By slgning this application form, vou undertake that the Seyvice Address filfiBs the conditions above,

Access and use of the Service may requive the yse of a type-approved optical network terminal {ONT) which Is Issued by MT or any of its autheorised resellers/preferred parkners.
Upon application of the $Service, you may obtain use of a ONT modem, from M1 on a frea rental basis, each subscriber Is entitied to only one ONT on a rental basls per Service signup,
You are required to keep the ONT in good working order and condition in accordance with MY's Instructions. M1 retains all legal and baneficial ownership in and to the ONT at ali
times. You must not resell, dispose, transfer, tamper with, medify or allow anyone to tamper with or modify the ONT, MI will not be responsible for any service fallure, degradation
or Interruption arising from any fatlure to maintalin the ONT propery. In the event of any loss, defects, damage, misuse, acts of God, Ident or unautt frapal, the
following charges shall apply and shall he payabie by you to M1;

Types of Optiee) Network Terminal (ONT) Charges df applicable) Chargas (ickeslve of 7% GHT)

Loss/Damage of GPON ONT 578

Loss/Damage of XGPON ONT $s50

Loss/Damage of ONT Patch Cord (3m) $19

Loss/Damage of ONT Power adtaptor AC f-H4

Loss/Damage of ONT Ethernet Cable 3]

Transportation/Manpower Cost Weskdays Sam-6pm: $3200 | Weekdays after 6pmi $4805 | Weekends/public holidays: $64.20
For High Speed Fibre Broadband, you will be charged any miscef] 15 fees, including without limitation the following, where applicable and as may be requested by you, in
respect of each Service Address.

Charges N Charges
Bescription of ene time service charges Cnclushve of 7% GST) of M Charges ¢ Anclusive of 7% 651
Instalation of TP Charge (High-Rire Residential Bullding) $160.50
ONT Activation Charge (weskdays 9am-Gpm) $58.65 instzHation of TP Charge (Landed 3y $268,90
nstalation of Internal cabling that exceeds 15m, measured froim point of entry to $2i4/5m
Residentia} Preinize ta 14 TP
ONY Activation Charge (weekdays atter Gpm) $85.60 Cancellation/Modification of TP Appointment (High-Rise Residential Buiding) 316050
[= H fi of TP A; went {Landed hesidentlal Premiss) 328830
ONT A ion Chargs ¢ foublic holidays) $n2.35 < of Fibre hafs s-ervife lon {RFS) - High-Rise Rasidential Bullding | $180.50
[~ Hatibn of Fibre before service activation (RFS) - Landad Promiso $2B8.80
(= llation of ONY Appai - $3210
Fibre Registration Charge $55.85 Onslte Charge rin Charge of $68.48
VAS Activation Charge £3230

A Customer who wishes 1o terminate the Service shall inform M1's Customer Service 7 days in advance of termination,

I the event the Service is terminated, other Plans that are ancillary to, co ted with or dependant on the Service, may also be deemed terminated by M1 Net, and premature
termination chargas and fees may apply.

The C dges that Fibre Broadband Services are Intended to operate on the NGNEN and accordingly is dependent en the performance of the network and other
NGNBN third party providers, including NetLink Trust and/or Nucteus Connect Pte Ltd (“Third Party Pravidors™), Accordingly, #1 Net shall not In any way whatsoever be Hable or
responsible for any faiture, delay, default, act or emission by such Third Party Provikieys that parevent of delay or othorwise impact or effect the provision of the Fibre Broadband
Services, hbwsoever arising. ME Net's terms and conditions for the provision of Fibre dhand Services, inchuding any ¥ terms therete, shall apply,

241 Net's General Terms and Conditions and the spaciﬁc terms and conditions for the provision of the Services published at wwwmlcom.sg are deemed incorporated by reference.
MtLimited’s & | Terrns and Conditi hlished at 1com.sg shall also apply mutatls mutandls where applicable. In the event of any conflict or inconsistency between
these terms and conditions, the specific terms and conditions for the provision of the Seryices and M1 Not's General Termns and Conditions, the conflict or inconsistency shall
be resolved in the petitied in M1 Net's General Terms and Conditions. In the event of any other i it y, such inc 5 shall be tved in 2 manner moest
faveurable to M1 Net, as determined by M1 Net in its sale and absolute discretion.

You agree {0 use the Service for lawful purposes only, and in accordance with the Specific Terms and Conditions for M1 Home Broadband Service, the Mt General Terms and
Conditions and all applicable rules.

SUMMARY OF M1 FIXED VOICE TERMS AND CONDITIONS

1A
F8

3
4,

5.
6.

7

B.

M1 Fixed Volce Service (the “Service™) is provided to you by M1 Net Ltd {“M1 Net™ with the sign up of M1 Bigh Spead Fibre Breadband Service for residential use at the service

address only. Upcon termination of Mi High Speed Fibte Broatiband Service, M1 Fixed Volce sarvice will also be terminated.

Use of the Service will require the use of a type-approved Optical Network Terminal {ONT) Issued by M, its refated corporations, of any of its sutherised reseliers/preferred

paniners.

You wili be charged a one time service activation fee of $37.45 (inclusive of 73 GST) for the M1 Fixed Volce service In respect of each Fibve Broadband service.

In the event you wish to transfer or port-in a local telephone service number from ancther service provider, please be advised that your port-In request to Mt may be subject to

elays If your number portabllity request s refected by the service provider This may occur for reasons which are not within M1's knowledge or control, for example, If you are

also subscrided to other services provided by such service provider that are provisioned on the local telephone service, M1 cannot and shalt ot be responsible for any dalays or

service interruptions ¢caused in this regard or In any event.

You acknowiedge that all IDD, Premlum Service calls & any valie attded setvices will be chargeable at prevailing rates, For more Information, refer to www.ml.com.sg

In the event you terminate the fixed volce ine tied to the Premium/Auction Number, or M1 terminates the same In accordance with MY's tarms & conditions, M1 shall have the right

to release the Premlum/Auction Number without refund to you,

You will be given a one-time free-of charge opticn to delist your name, address and fixed voice number (“Service Numbes”) from the Directory Services database which intludes

both the Integrated Directories service and the Directory Engulry service. An administrative fee of 535,35 (Inclusive of 7% GST) shall be appHcable for subsaquent requests to be

Histed of tellsted from the Directory Services database. Custorners who choose to delist thelr Service Number at the point of sign-up shall be deemed a5 having utilized the option.

Customars who do net choose to utillze the option understend and agree that thelr name, address and Service Number In our database shall be listed in our Directory Services
or any other appli d y lsting In any medium, and consent fo our coffection, use and discl of such informatian in such manher for such plrpose,

You may make three free directory enquiries to the 100 Pirectory Enquiry Service from your fixed voice number per billing monttu Thereafter, a fee of 5$0.97 {inclusive of 7% GST)

shall be licable for each directory enquiry made from your fixed veice number.

Plessa refer to our website www.ml.com.sg for the MI General Terms and Conditions and other applicable specific terms and conditions
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